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Purpose & 
Key 
Takeaways

Purpose:
Provide an overview of the Locational Enrollment Service (LES) 
tool that will be used to register Emergency Demand Response.

Key Takeaways:

•

•

• Streamlines data submission and management 
with reduced administrative effort

Provides secure, role-based access for accurate 
and authorized data handling

Enhances grid reliability through timely updated 
and centralized management



Introduction

The Locational Enrollment Service (LSE) tool 
streamlines locational data management, reducing 
administrative overhead and improving efficiency. It 
provides secure, role-based access for users, ensuring 
only authorized personnel can view or submit data. By 
enabling accurate and timely updates, the tool supports 
grid reliability and compliance. Additionally, it enhances 
data security and integrity through centralized 
management.



Market Portal



Enrollment Process Overview

Enrollment
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Approval/Denial

RERAA
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Approval/Denial

Yes

RERRA - Relevant Electric Retail Regulatory 
Authorities.
LSE - Load Serving Entity
LBA - Local Balancing Authority



Submission Process
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Add Location

Review and 
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Notifications



Enrolling an Aggregator of Retail Customers (ARC) 
Resource

• Select Start a New Enrollment.



General Information

• Enter Enrollment Name.

• Select radial button next to
Resource Type.

• The toggle is defaulted to 
Non-ARC.

• Select Next or Save Draft.



Details Information

• Use the drop-down to select Asset 
Owner, Local Balancing Authority and 
Load Serving Entity, Load Zone 
Commercial Pricing Node, Curtailment 
Method, Measurement & Verification 
and RERRA.

• Select Next or Save Draft.



Dates Information

• Enter Start Date.
• If you know when you 

would like the 
enrollment to end, toggle 
the End Date slider and 
enter the End Date.

• Select either Submit or
Save Draft.



Location Information
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• Enter Location Name.

• Use drop-down to select Business 
Segment.

• Enter Load Reduction Amount.

• Enter Utility Account Number.

• Enter Utility Meter Number(s).

• Click Save or Add Location.



Location Information Continued . . .

• If you need to select another location, select Next or Save Draft.



Contact Information

• Enter First Name.

• Enter Last Name.

• Enter Email Address.

• Enter Phone Number.

• Enter Next or Save Draft.



Enrollment Review

• Review information for accuracy and select either Submit or Save Draft.



Notifications

All email notifications will come from:
MISO@notifications.misoenergy.org

mailto:MISO@notifications.misoenergy.org


Notification for the Submitter



Notification for the LSE



Notification for the LBA



Notification for the RERRA
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Submitter Page after Submission:
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LBA Homepage
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LBA Approval Page
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LSE Homepage
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LSE Approval Page
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Submitter Page after the Approvals
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Notification to the Submitter after the Approvals
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Notification for Location Denial
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Notification for Location Denial Continued…
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Notification when Min. Threshold not Met
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Notification when Min. Threshold not Met 
Continued…
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Dashboard View for Denial

If the LBA, LSE or MISO Denied the enrollment, it will be available in 
the history.



Enrolling a Non-Aggregator of Retail Customer 
Resource

• Select Start a New Enrollment.



General Information

• Enter Enrollment Name.

• Select radial button next to
Resource Type.

• The toggle is defaulted to 
Non-ARC.

• Select Next or Save Draft.



Details Information

• Use the drop-down to select Load 
Zone Commercial Pricing Node. Asset 
Owner and Local Balancing Authority 
will auto populate after selection.

• Use the drop-down to select
Curtailment Method.

• Use the drop-down to select
Measurement & Verification.

• Select Next or Save Draft.



Dates Information

• Enter Start Date.

• If you know when you 
would like the enrollment 
to end, toggle the End 
Date slider and enter the 
End Date.

• Select either Submit or
Save Draft.



Location Information
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• Enter Location Name.

• Use drop-down to select Business 
Segment.

• Enter Load Reduction Amount.

• Enter Utility Account Number.

• Enter Utility Meter Number(s).

• Click Save or Add Location.



Location Continued . . .

• If you need add another location, you can.

• Select Next or Save Draft.



Contact Information

• Enter First Name.

• Enter Last Name.

• Enter Email Address.

• Enter Phone Number.

• Enter Next or Save Draft.



Enrollment Review

• Review information for accuracy and select either Submit or Save Draft.



Enrollment Submission



Notification of Enrollment Submission to the 
Submitter
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Notification of Enrollment Confirmation to the 
Submitter
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Submitter Page after Submission
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Dashboard View for Denial

If the LBA, LSE or MISO Denied the enrollment, it will be available in 
the history.



Additional Functionality
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• Uploading multiple locations

• Withdrawing a resource

• Copy a resource

• Exporting enrollments



Uploading Multiple Locations

BulkUploadTemplate.zipDownload File Template:

The following table provides the available 
variables that can be used to fill in the 
template.

• Select Upload Locations.

• Select Download File Template.
NOTE: Meter Numbers must be separated by 
commas.

• Select Browse Files to pick the .csv file.

• Select Upload.



Bulk Upload Template
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Withdraw a Resource

• Once you select the Resource, you will see the option to withdraw 
on the right side of the screen.

• Select Withdraw.



Copy an Enrollment

• Select the Copy Enrollment icon next to the enrollment name.



Export an Enrollment

• Select the Name of the 
enrollment you would like to 
export.

• Click the Export button.



Export All Open Enrollments

• From the home screen on the right side select Export All.

Exporting All Historical Enrollments: From the home screen on the 
right-side select Export All.



Provide Feedback
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Resources
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• Locational Enrollment Services 
User Guide

• If you have any questions or 
issues regarding the Locational 
Enrollment Services Tool submit 
a case in the MISO Help Center.

https://cdn.misoenergy.org/Locational%20Enrollment%20Service%20User%20Guide661490.pdf
https://cdn.misoenergy.org/Locational%20Enrollment%20Service%20User%20Guide661490.pdf
https://help.misoenergy.org/


Questions?
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