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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org

Home Page: www.naesb.org
NAESB Update – 2008 Annual Planning Effort
September 10, 2007

The 2008 annual planning process will begin shortly with a request for comments sent to members and interested industry participants.  The request for comments will focus on standards development activities that would be appropriate for each quadrant to undertake in 2008.
For each quadrant the following considerations should be made – (1) the plan may already have several items that are carryovers from 2007 to 2008, (2) the plan priorities may need to reflect deadlines and expectations of regulatory groups, and (3) the plan priorities for 2008 may not be the same as the plan priorities for 2007.

For the WEQ plan, it is unlikely that there will be many additions, as the group is focused on completion of Order 890 tasks, DSM-EE efforts and other development activities to complement the development of reliability standards by NERC.  As such, a 2008 draft plan taking into account these considerations will be sent out for comment.

For the request for comments from which the 2008 plans will be created, the following information will be requested:

· Your contact information, so that follow up questions can be asked, if needed.

· For identification of new annual plan items for 2007:

· Identification of new annual plan items including a description, with a designation of whether the items are to be considered in 2007 or 2008.

· A level of priority for the new annual plan items and how fast the development should occur, including an estimate of how much time the development time will be needed.

· Whether you, your staff or colleagues are interested in participating or leading the development effort and if you consider yourself a subject matter expert on the new annual plan items. 

· Any other comments or background documents that you would like to provide.
The following includes:



Standards Activity Highlights





Page
2
2007 Annual Plan for Retail





Page
4
2007 Annual Plan for WGQ





Page
14
2007 Annual Plan for  WEQ





Page
18
Standards Activity highlights

Standards Development
· eTariff (WEQ and WGQ):  The initial meeting was held on February 1, 2006 at the FERC, opened by Chairman Kelliher.  Proposals from INGAA, EEI, AOPL and Texas Intrastate Association were given, along with a review by FERC staff of requirements to be met for an e-Tariff program.  Since that initial meeting, several others have been held and it appears that a consensus in building to support a web portal option for electronically filing tariffs.  The metadata requirements are nearing completion and the method for submitting the filing (using XML schemas or open architecture database files) in now under consideration.  NAESB standards should address three areas – (1) the metadata to accompany the electronic filing, the definitions of the metadata, and the mode of filing.  It is expected that once we prepare our findings and standards for the FERC, a new NOPR will be issued.  On July 27, the group agreed via straw poll to forward the metadata to the technical group to prepare an XML schema, and agreed that the option A web portal (submittal of meta data and documents through a web portal) was the approach to follow.  The next e-Tariff meeting is scheduled for October 11-12 in Houston.
· Retail Billing and Payment (Retail):  The REQ and RGQ Executive Committees met on February 7, 2007 at NAESB’s offices in Houston, Texas.  The Retail Executive Committees adopted a Recommendation of the Information Requirements and Technical Electronic Implementation subcommittees regarding technical implementation of the Billing and Payment model business practices previously ratified by NAESB membership.  The Retail Executive Committees requested the Retail Glossary subcommittee to consider whether any of the new language in the technical implementation document requires Retail Glossary definitions and requested the Business Practices subcommittee to review any model business practices included in the technical implementation document. 

· Retail Customer Information (Retail):  The technical implementation of the Customer Information MBPs previously ratified by NAESB membership is being reviewed to determine if changes are needed for consistency. 

· Order 890 and OATT Reform (WEQ): a working session was held to review the OATT NOPR and prepare analysis for the basis for NAESB comments to the FERC on August 7, 2006.  The comments were filed on August 7, 2006. Similarly, NAESB provided comments to the FERC regarding the October 12 Technical Conference on OATT Reform on November 12, 2007.  The Commission issued the final rule, Order 890, on February 16, 2007.  NAESB filed a status report on its plans on June 13, 2007, which is updated as each subcommittee meets to perform its assigned tasks.  The task list has been modified to show dependencies with NERC for ATC related items as is available on the NAESB web site.
· Wholesale Electric Seams Issues:  The NAESB office distributed several letters on behalf of the chair of the Seams Subcommittee, Mr. Schwermann.  The letters were distributed via e-mail to:  APPA, WSPP, WECC (the Seams Issues Subcommittee and the Information Scheduling and Accounting Subcommittee), EEI, and IRC.  The included several inquiries regarding some of the Seams issues and whether the various organizations could provide additional information on the resolution of those issues and/or were willing to participate in an effort to address the issues with the NAESB Seams Subcommittee.  Because of the survey, it was determined that there was no need for national standards at this time.  At the recent August WEQ EC meeting, the seams catalog was reviewed for Order 890 tasks, which were determined to be represented in the Order 890 work plan.
· DSM-EE Activities:  The first meeting of the group was held on April 11 – at which time the scope of the first phase was identified to focus on measurement and verification standards as related to energy quantity savings and peak load quantity reductions.  Since that meeting, two others have been held to create a task list and identify volunteers and resource documents and refine the task lists and set deliverable dates.  On July 26, further discussion was held on the tasks and work papers submitted.  Comments have been requested by September 14 to review possible standards language.  The next meeting is scheduled for September 25 hosted by ERCOT in Austin. 
· DUNS and GLN Coding:  The WEQ continues to pursue further investigation to determine if D-U-N-S® numbers can continue to be used and how, or if another coding structure should be adopted.  Earlier in 2006, we began discussions with Mr. Chad Bryant of Dun and Bradstreet regarding issues of usability of the DUNs Numbers for organization identifiers in the wholesale electric quadrants.  We have met twice with D&B representatives in 2007 but are unsure whether we will continue with D&B.  The next set of meetings will be scheduled with GLN coding users.  The meeting with UCC to discuss GLN coding has not yet been scheduled.

· Gas Quality:  The WGQ Executive Committee has acted on Request No. R06008 - gas quality standard changes.  The recommendation for this request was remanded to the WGQ Business Practices Subcommittee during the December 7, 2007 conference call for further development.  A revised recommendation has been processed by the WGQ BPS during December 2006 and January-February 2007.  At the May WGQ EC meeting, the EC adopted 3 of the standards proposed.  The remaining standards did meet the 67% threshold for EC votes, but they did not meet the 40% segment threshold for one segment – the pipelines, and as such failed.  The ratification of the three standards was completed on August 2.

· Gas-Electric Interdependency:  The FERC issued FERC Order No. 698, which adopted the gas-electric communication standards and highlighted areas for possible standards development.  The WGQ EC met on August 3 to discuss tasks and assignments related to the order, and assigned the effort to the WGQ Business Practices Subcommittee.  The Board added this development effort to the WGQ Annual Plan on June 28.  The WGQ BPS met on August 30-31 to begin the standards development efforts, which can be monitored via the NAESB web site.  The next meeting is scheduled for September 18-19 in Richmond.

	NORTH AMERICAN ENERGY STANDARDS BOARD

2007 ANNUAL PLAN for the RETAIL GAS and ELECTRIC QUADRANTS1
Approved by the Board of Directors on June 28, 2007

	
	Item Number & Description
	Completion2
	Assignment

	1
	Billing & Payment 

	 
	
	Develop additional model business practices for reversal and reissue, transformer loss factors, budget billing and payment plans, and missed bill windows

Status:  Complete
	1st Q 2007
	IR

	2
	Electronic Retail Billing.

	
	
	Develop Technical Electronic Implementation Standards –  Electronic Retail Billing

Status:  Underway
	2nd Q 2007
	TEIS

	3
	Customer Enrollment, Drop and Account Information Change

	
	a.
	Develop practices for submitting and receiving, processing and fulfilling a customer’s request to enroll with or leave a supplier (including suppliers dropping customers) and for maintaining current customer account information, and for notifying affected parties.
	2nd Q 2007
	BPS

	
	
	i)
	Customer Enrollment

Status:  Complete
	2nd Q 2007
	BPS

	
	
	ii)
	Customer Drop

Status: Complete
	1st Q 2007
	BPS

	
	
	iii)
	Account Information Change

Status:  Complete
	2nd Q 2007
	BPS

	
	b.
	Develop information requirements for submitting and receiving, processing and fulfilling a customer’s request to enroll with or leave a supplier (including suppliers dropping customers) and for maintaining current customer account information, and for notifying affected parties.

Status:  Underway
	3rd Q 2007
	IR

	
	c.
	Develop Technical Electronic Implementation Standards – Customer Enrollment, Drop and Account Information Change,

Status:  Not Started
	4th Q 2007
	TEIS

	4
	Customer Enrollment, Drop and Account Information Change Using a Registration Agent

	
	
	Develop practices when using a Registration Agent for submitting and receiving, processing and fulfilling a Customer’s request to enroll with or leave a Supplier (including Suppliers dropping Customers) and for maintaining current Customer account information, and for notifying affected parties. 
	
	

	
	
	i)
	Customer Enrollment

Status:  Underway 
	3rd Q 2007
	Texas Task Force/ BPS

	
	
	ii)
	Customer Drop

Status:  Not Started
	4th Q 2007
	Texas Task Force/ BPS

	
	
	iii)
	Account Information Change

Status:  Not Started
	1st Q 2008
	Texas Task Force/ BPS

	5
	Customer Information

	
	
	Develop additional model business practices for Customer Information

Status: Underway
	2008
	BPS

	6
	Customer Inquiries

	
	
	Develop procedures for responding to customer inquiries directed to Distributors and/or Suppliers and for notification of the other party.

Status:  Not Started.  Delayed to 2008 for completion because the registration agent model is separate from customer enrollments.
	2008
	BPS

	7
	Prepare a joint analysis with the WGQ for AS2 and AS3 protocols as compared to the NAESB IET. 

Status: Underway
	4th Q 2007
	TEIS & WGQ EDM

	8
	Develop NAESB Certification checklist criteria for Retail Quadrants to be used in the NAESB Certification Program.
Status:  Not Started
	TBD
	TEIS

	9
	Address issues raised in the Department of Energy’s Sandia National Laboratories on NAESB technical standards and respond to the surety assessment findings and recommendations.

Status:  Underway
	4th Q 2007
	BPS/TEIS

	10
	Consider and develop as needed model business practices to support Gas Design Day Forecast
 

Status:  Not Started.  A reach out to the SGA and AGA for subject matter experts will be undertaken first, before the group is populated.
	TBD
	RGQ - Gas Design Day Task Force

	11
	Review and develop needed model business practices for a standardized method for quantifying benefits, savings, cost avoidance and/or the reduction in energy demand and usage derived from the implementation of demand side management and energy efficiency programs.  This effort will include demand side response, energy efficiency programs and metering, including the 'curtailment service provider' program. (See Attachment 3 for work plan for phase 1).

Status:  Underway
	2008
	Joint WEQ/Retail DSM Subcommittee

	Program of Standards Maintenance & Fully Staffed Standards Work2

	
	Business Practice Requests
	Ongoing
	Assigned  by the EC3 

	
	Information Requirements and Technical Mapping of Business Practices
	Ongoing
	Assigned  by the EC4 

	
	Ongoing Interpretations for Clarifying Language Ambiguities 
	Ongoing
	Assigned by the EC4

	
	Ongoing Maintenance of Code Values and Other Technical Matters
	Ongoing
	Assigned by the EC4

	
	Ongoing Development and Maintenance of Definitions
	Ongoing
	Glossary

	Provisional Activities

	
	Joint Effort:

	
	
	Supplier Certification: Develop practices for Distribution Companies to register/certify new Suppliers when they seek to begin doing business in the Distribution Company’s service area.

	
	
	Modify TPA as necessary.

	
	
	Review security standards as may be deemed necessary, such as Public Key Infrastructure (PKI).

	
	
	Review existing body of model business practices for consistency and develop or modify model business practices as needed.

	
	
	Review existing body of model business practices for applicability to registration agents and develop model business practices as needed.

	
	Retail Electric Quadrant Effort Only:

	
	
	Retail Meter Data Validation, Editing & Estimating: Develop procedures for insuring the integrity and validity of retail customer metering data that is needed by utilities and suppliers for billing, etc. Issues related to unbundled or competitive metering are not to be considered.

	
	
	Settlement Process: Reconcile energy schedules and energy delivered by suppliers within a given market.  Note: will need to be coordinated with the WEQ for the REQ.

	
	Retail Gas Quadrant Effort Only:

	
	
	Examine Wholesale Gas Quadrant Non-EDM Standards for applicability to retail business practices. 

	
	
	Settlement Process: Reconcile energy schedules and energy delivered by suppliers within a given market.  



[image: image1]
NAESB Retail Subcommittee Leadership: 
Executive Committee:  Mike Novak, Chair (RGQ), Ruth Kiselewich, Chair (REQ)
Business Practices Subcommittee:  Phil Precht (RGQ), Mary Edwards and Dan Jones (REQ)
Information Requirements Subcommittee:  George Behr (RGQ), Jennifer Teel (REQ)
Technical Electronic Implementation Subcommittee:  George Behr & Dan Rothfuss (RGQ)
Glossary Subcommittee:  Don Sytsma (RGQ), Mary Edwards and Patrick Eynon (REQ)

DSM Subcommittee: Ruth Kiselewich, David Koogler (REQ), Roy True (WEQ)
End Notes:

1 As outlined in the NAESB Bylaws, the REQ and RGQ will also address requests submitted by members and assigned to the REQ and RGQ through the Triage Process.

2 Dates in the completion column are by end of the quarter for completion by the assigned committee.  The dates do not necessarily mean that the standards are fully staffed so as to be implementable by the industry, and/or ratified by membership.  If one item is completed earlier than planned, another item can begin earlier and possibly complete earlier than planned.  There are no begin dates on the plan.

3 This work is considered routine maintenance and thus the items are not separately numbered.

4 The REQ and RGQ ECs will assign maintenance efforts on a request by request basis.
5 The ECs and the subcommittees can create task forces and working groups to support their development activities for development of model business practices and technical standards.

Comments  Received on the 2007 Retail Annual Plan
1.
Gas Design Day Forecast


Submitted by Ralph Cleveland, Senior Vice President | Engineering and Operations, AGL Resources

From: Ralph Cleveland [mailto:rcleve@aglresources.com] 

Sent: Tuesday, October 10, 2006 5:13 PM

To: naesb@naesb.org

Subject: Gas Design Day Forecasting Standard

The following are the concepts around which it would be helpful to have an industry standard as to reasonable and acceptable modeling or methodology approach.  I’m not sure how a proposal is usually structured, but I wanted to get this to NAESB today.  This should be a good start.  AGA and SGA have done some work through surveys and conferences to identify industry practice.  For regulatory reasons, I think they have avoided attempting to say that there are established “best practices”.  We have some AGA/SGA survey results, if you would like to see them.  If this is not what you were looking for, please let me know.

1.
Number of years history considered in arriving at the design temperature (coldest in X years)

2.
Acceptable independent variable besides same day temperature used in analysis (prior day temp, wind speed, etc)

3.
Reasonable historical load / temperature analysis approach used to forecast future design (regression analysis, average load per HDD on cold days, etc)

4.
Approach at removing outlier data from historical data sets

5.
Acceptable R^2, MAPE or other statistical measure or forecast accuracy

6.
Method for accessing potential design day forecast error (capacity reserve margin, forecast adder, etc)

7.
Methodology to project design period load shape (multiple design days, historic design period temperatures, statistical approach)

8.
Assumptions associated with on-system facility derate or pipeline capacity proration on design day.

RESOLUTION 11-15-06:  Added to 2007 Annual Plan-- Reach out to SGA and AGA for subject matter experts will be undertaken.

2.
Northeast Regional Best Practices


Submitted by Phil Precht, BG&E

Excerpt from “Restructuring Today”:  A major effort in that direction is a push to stimulate and activate pro-markets members of the legislature at a two day meeting set for  Wilmington Oct 24-25 at the Doubletree Hotel. NEMA is behind the move. It is relying on pro-markets members of legislatures in Delaware, Pennsylvania and possibly Connecticut for a leadership round table and regulatory workshop to meet in Wilmington. James Lester of the Delaware PSC is a key speaker along with James Cawley who is the vice chair in Harrisburg. Several state legislators are to speak. Craig Goodman reports that business backers are happy to have marketers coming into Delaware to compete to supply the market. He has invited commissioners and staff from Delaware, Pennsylvania, New York and Connecticut to point out the best practices in the region. One subject of course will be the successes in New York and how to apply those best practices to other states.  A major goal is not just copying New York's success but making the progress regional.  Goodman thinks that would drive prices in the region down, lower the acquisition costs and bring economies of scale to the marketplace. Day one right now is best practices and day two is how to get there (implementation).

RESOLUTION 11-15-06:  Not added to 2007 Annual Plan at this time – outreach to Craig Goodman first for feasibility.

3.
Demand Side Response


Submitted by George Behr, Energy Services Group

PJM is discussing demand side response and metering.  They have a 'curtailment service provider' program that might benefit from NAESB standards. There are both wholesale and retail implications.

RESOLUTION 11-15-06:  Combined with item 4 below.

4.
Standardized Method for Quantifying Benefits, Savings, Cost Avoidance and/or the Reduction in Energy Demand Derived From the Implementation of Demand Side Management and Energy Efficiency Programs

Submitted by Carl Wilkins, Advanced Energy

LETTER:

Dear Ms. McQuade:  Attached is a request for initiation of a NAESB business practice standard as described in your September 11, 2006, memo.  We were advised by one of your board members, Mr. David Koogler with Dominion Power, to submit a request.  Mr. Koogler was present when we gave our annual report to the N.C. Utilities Commission.  He took note that we were challenged by one of the Commissioners to quantify more of the benefits that North Carolina and other states were enjoying as result of the work we do with energy utilization and market transformation.  Advanced Energy is an independent non-profit that was chartered by the N.C. Utilities Commission in 1980 to work with electric utilities, in part, to develop and demand side management (DSM) and energy efficiency (EE) programs.  Since 1980 Advanced Energy has been doing public benefits work to enhance how North Carolina businesses and individuals use energy.  Recently we have been asked to assess the statewide potential for DSM and EE.  It has been some time since these subjects have been discussed in regulatory and public settings, especially as it pertains to the need for future electricity generation.  We have a long-standing relationship with utilities and appreciate their support and collaboration on many issues affecting energy utilization in our state.  The Public Staff of the N.C. Utilities Commission is an ally and recently recommended that we advise the N.C. Utilities Commission as to how we would manage a statewide Public Benefits Fund specifically for DSM and EE.  Other than the west coast, the northeast or selected mid-western states, the body of knowledge about DSM and EE has grown stale.  Furthermore, a lot has changed with respect to the way homes and business and industry use energy since DSM and EE were in vogue in the 80s and early 90s.  Many states and other jurisdictions lack the expertise and experience to evaluate and plan new programs.  We heard that NAESB has an excellent reputation in the development of standards and felt that this area might be an area that fit NAESB’s mission.  Please contact me with any questions regarding our attached request.  Sincerely,  Carl L. Wilkins, P.E., Director, Utility Services

REQUEST:

Efforts are underway throughout the electricity industry to develop and implement demand side management measures and techniques in order to moderate the growth for electricity.  However, a standardized method for quantifying the energy and demand impact of implementing proposed demand side management techniques does not exist.  Entities involved in these activities are using a wide variety of methods to estimate the benefits of these programs.  As various utilities across the nation look at implementing DSM and EE measures, it is evident that results may vary depending on many factors that are localized and at the discretion of the evaluating entity.  On the other hand there are fairly standardized techniques for evaluating and presenting the benefits and costs for a supply side option.   As regulatory commissions investigate utility integrated resource plans, the development and presentation of the DSM and EE options are vigorously challenged by interveners as being incomplete, inconsistent and not treated as fairly as supply side options.  Furthermore, utilities recognize the uncertainty of some proposed demand side options because they lack standardized quantitative justification, which may address issues such as program persistence and other variables out of the DSM/EE program’s control. DSM and EE programs often fail to pass cost effectiveness tests (RIM, UTC, PCT, etc.) because the benefit/cost data that is presented may be inaccurate or based on poor assumptions.  Having a standardized method that is both recognized and understood by utilities, regulatory agencies, program administrators, consumer advocates and energy service professionals is vital. For example, the amount of energy reduction for a DSM measure in a small building can be simulated by a computer model, obtained by actual load research, using results from another similar program or estimated by engineering calculations. The benefits, costs and energy impacts from either of the aforementioned techniques can vary widely. 

The proposed standard will be used by regulatory agencies, utilities, program administrators and any entity that are involved with quantifying impacts of a DSM or energy efficiency program.  This standard may become an important part of a utility’s integrated resource planning process.  As more electric utilities announce new base-load generation additions to their long-term resource plans, the opportunity for this proposed standard to be use becomes more evident.

Having a standardized process will prove beneficial to all stakeholders.  The amount of time and resources expended in today’s IRP hearings should be less if all parties adopt and use a standardized process and procedure for determining energy impacts of DSM and energy efficiency.  The number of interveners and the amount of interrogatories should diminish once an accepted standard is made known to all.  Future hearings should be less contentious, which will be appreciated by all parties.  This standard if developed and adopted will lower the regulatory cost of implementation.

RESOLUTION 11-15-06:  Combined with item 4 below.  Item 3 is underway now in PJM and is both a retail and wholesale electric issue.  
5.
Participation


Submitted by Shay Reed, CostCo

Afternoon, 

I recently attended the EEI conference national accounts meeting in Florida, and we were told that October 11th, 2006 is the deadline to be included for comments on several standards issues. After reading the memo I received, it appears that this is the comment deadline rather than inclusion in the comment group? Can you please confirm the requirements for inclusion in regards to NAESB standards? We would like to be involved, and hope we are not too late. Thank you for the information. 

Shay Reed -

Thank you for your interest in NAESB standards development.   If you would like to submit comments, please send them to NAESB (naesb@naesb.org) by the end of this week.  Please let me know if you need any additional information.  Best regards,  Veronica Thomason

Submitted by:Denis George, Kroger

While I only saw this today and do not have time to submit substantive comments at this time, as a general matter The Kroger Co. - one of the largest grocery supermarket chains in the US (www.kroger.com) - would be happy to comment upon and participate in any initiative that would help bring uniform standards for retail EDI/XML transactions for both gas & electric utilities.  Please feel free to direct further correspondence on this matter to me directly. 

RESOLUTION 11-15-06:  Combined with item 6 below.

6.
Electronic Billing


Submitted by Suzanne Figy, Director, Operations - Data Services,  Advantage IQ, Inc.

Hi Veronica, My name is Suzanne Figy and I am the Director of Operations - Data Services for Advantage IQ. Advantage IQ currently manages more than $9.3 billion in facility bills for more than 375 clients. We currently process and pay more than 500,000 bills/month supporting over 190,000 sites. Advantage IQ maintains a solid relationship with more than 16,000 utilities nationwide. Currently, we receive 21% of our incoming utility bills via EDI. We are of great interest in having NAESB develop some standards in the areas outlined in the annual plan. Given the volumes of electronic bills we are currently managing I would like to request that we be included in the planning discussions. I would like to ask that you add  myself as our representative.  We have a great amount of excitement around these initiatives and feel we can be a great asset to the discussions.  Please contact me if you need any additional information or have any further questions.  Thank you, Suzanne Figy

Ms. Figy,  Thank you for contacting our office with your request.  We will be happy to add your request to the list of NAESB Retail Annual Plan topics for discussion. Best regards,  Denise Rager

RESOLUTION 11-15-06:  Combined with item 5 above.  EDI transactions for electronic billing between utilities and national accounts customers is on the 2007 annual plan now and the business practices have already been developed.  XML transactions are not on the 2007 plan.  If Kroger and CostCo are interested in pursuing XML, we would need to identify both the sponsors/champions for this development and also the subject matter experts that would participate in XML development.  NAESB office will pursue determining if the interest level is high enough to warrant a conference call with applicable parties.

7.
Customer Interval Data

Under consideration by the Massachusetts EBT

Draft Letter Prepared on 9/12/06 RE:  Customer Interval Data 

Dear Ms. Cottrell:

We, the undersigned competitive suppliers, third party providers and brokers, hereby request that the Department review a proposed change in the current practice regarding the authorization requirement for provision of customer interval metered usage data (“interval data”) to suppliers. The proposed change would simplify the practice, reduce costs, and allow for improved data security by making suppliers responsible for maintaining customer authorizations and thereby paving the way ultimately for interval data to be requested and provided using standard electronic business transactions.. The proposal has been discussed by the Massachusetts Electronic Business Transactions (“EBT”) Working Group, and the EBT has been authorized by the EBT electric distribution company members (EDCs) to represent their lack of objection to the change, provided it is acceptable to the Department.

Background: Increases in competitive market efficiency have revealed the existence of a bottleneck in the day-to-day operation of Massachusetts’ deregulated electricity supply marketplace in regards to the provision of interval data. The unnecessarily labor intensive nature of requesting and receiving interval data for both prospective and existing customers, acts as a hindrance to the ability of suppliers to offer accurately derived and timely priced innovative competitive supply products to commercial and industrial customers.  The process for provision of interval data to suppliers is governed by the EDCs’ interval data tariffs as approved by the MDTE.  Those tariffs provide that interval data will be made available to the customer or the customer’s “authorized agent.”  However, the tariffs do not specify how that authorization is to be demonstrated.  See, e.g.,  Massachusetts Electric Company, Optional Interval Data Service, M.D.T.E. No. 1034; Boston Edison Company, Optional Interval Data Service, M.D.T.E. No. 151.  The Department’s order approving those tariffs is similarly silent on the question of how the authorization is to be demonstrated.  Metering and Billing Services, D.T.E. 01-28 (Phase I) (May 18, 2001).

Current Practice: Regardless of the lack of an explicit written statement from the Department that delineates what constitutes authorization, it has been the interpretation of the supplier and EDC communities that the supplier would demonstrate authorization by providing a copy of a signed authorization to the EDC with any interval data request. This is the current procedure; an authorization form must be manually issued to the EDC and the EDC, in turn, must file and manage this paperwork in-house, prior to releasing customer data. This is the perceived requirement and current practice whether the customer is a prospect requesting pricing, or already a fully enrolled customer of the supplier submitting the request. Over time, this practice but has proven to be unnecessarily cumbersome for customers and suppliers, as well as for EDCs. For customers the most obvious impact is a delay in pricing from prospective suppliers in a market where even a day can make a material difference in pricing. 

Proposed Practice:  We propose changing the current practice by removing the requirement that the customer authorization be provided to the utility.  Instead we suggest that suppliers be held responsible for obtaining, holding and maintaining the appropriate customer authorization for any requests they make. With such a change, the supplier would still obtain a written authorization from the customer, either in the form of a stand alone consent form or a supply contract with an authorization provision. Further, we would propose that suppliers be required to maintain a scanned version of the written authorization on file at the suppliers’ premises for the full length of the customer contract or 24 months, whichever is longer, and that such authorizations would be subject to audit by the Department. We also note that when the Supplier is requesting the interval data, it is assumed that they are paying the fee and will be billed accordingly from the utility. Under this proposal, the utility would then be released of the responsibility to obtain the authorization form and the cost of the request and would be liberated to honor the request for interval data without reference to paper files.  Suppliers have indicated a willingness to go one step further and incorporate an authorization provision into their customer contracts, should the Department accept this change in practice. In addition to saving time and manual effort, this step would pave the way for full EDI access to interval data in 2008, which is when the EDCs have indicated their systems would be ready to accept these requests electronically like other electronic business transactions sent via EDI. EDI works on a prescribed set of electronic communications between suppliers and distribution companies, and does not include a mechanism for the exchange of documents as part of that data transfer. The proposed change in procedure for authorizations would remove an important barrier to being able to request and receive interval data using the same standard vehicle used for all other utility/supplier data exchanges.   In the EDI scenario, the supplier would submit an interval data request to the utility via EDI using the customer’s account number as identifier and would represent that it has obtained the necessary customer authorization and is maintaining it on file. The utility would be free to rely on that representation, knowing that that supplier is subject to audit on any authorization by the DTE.  This is exactly how EDI transactions work in other contexts, for example, customer enrollments.  The supplier is required to obtain a written (or verified telephonic) authorization to enroll the customer, but is not required to file evidence of that authorization with the utility prior to enrollment acceptance, except upon request for audit.  Instead, the supplier simply submits an “enroll customer” request using the customer’s account number via EDI and the utility accepts that request as the supplier’s representation that it has obtained the necessary authorization.  The proposed change in practice for interval data requests would simply bring that practice in line with the procedure for customer enrollments and other supplier/utility transactions in Massachusetts, as well as with interval data practice in other regions of the country. The Massachusetts EBT members (both EDCs and suppliers) concur that this course of action is a win-win solution for everyone including the customer.  Provision of interval data would take place seamlessly without a need to wait for manual intervention and would mirror the same procedure we currently follow for all historic usage data requests.  We propose that this change in procedure apply to both historic interval data requests made for pricing prospective customers, as well as for monthly recurring interval reads used for forecasting and billing of a supplier’s actively enrolled customers. The former would allow prospective customer’s access to more timely pricing and product options in the marketplace, critical to making prudent business decisions in an ever-changing supply environment. The latter is necessary for timely billing of any non-fixed price product and is consistent with EPACT 2005's move toward providing customers with price sensitivity – more and more common in today’s market. 

Benefits of the Change in Practice:  The Department has recognized, “historical interval load data are essential to the development of a strong competitive electric generation marketplace.” Metering and Billing Services, D.T.E. 01-28 (Phase I) at 14.  The availability of interval data improves the accuracy of forecasting and pricing.  It also enables the development of innovative products and services for customers, critical to maturation of the competitive marketplace.  The proposed change would greatly increase the efficiency of obtaining and receiving interval data and thus increase its availability for not only the EDC and suppliers, but more importantly, for customers. Therefore, we request that the Department review the proposed change in practice to allow suppliers to be the holder of record for customer interval data authorizations, whether they be within the customer’s supply contract or in a separate authorization form. 

We respectfully request the Department’s expedited review of this proposed change in practice and thank you and the Department for your consideration.  Sincerely, Constellation NewEnergy, ConEdison Solutions, Direct Energy, Dominion Energy Services Group, Gestalt LLC, Hess, PPL Solutions, Select Energy, TransCanada

RESOLUTION 11-15-06:  The interval data is already in the model business practices for pre-enrollment activity.  The standards do not specifically require that the utility maintain the information.  For the EDI transactions, the 2007 plan already includes the development of EDI transactions.  If MA EBT is interested in pursuing standard EDI transactions through NAESB, we would ask that the leaders of the group participate in the NAESB TEIS and EDM subcommittees to further their expectations.   NAESB office will pursue determining if the interest level is high enough to warrant a conference call with applicable parties.

Projects that have been discussed but are not reflected on the 2007 Retail Annual plan, nor have had requests prepared and submitted to NAESB are:  

· Contracts:  development of additional retail contracts and addenda that support the base contract already under development

· Customer Choice Activities

· Distributed Generation

· Energy Renewal and Green Energy Programs

· Interruption and Curtailment Procedures
· Load Profiling – gas and electric requirements
· Review security standards as may be deemed necessary, such as Public Key Infrastructure (PKI).
· Low Income Strategies

· Model Business Practices between utilities and suppliers in day to day transactions with RTOs (joint initiative with the WEQ)

· Net Metering

· Renewables/Renewable Portfolio Standards – work with the wholesale quadrant on nationally traded renewable energy credit

· Distribution Company/Supplier communications of gas supply requirements

· Model Business Practices for communications between suppliers and customers

	NORTH AMERICAN ENERGY STANDARDS BOARD

2007 WGQ Annual Plan Approved by the NAESB Board of Directors on June 28, 2007

	Item Description
	Completion

	Assignment


	Damage Reporting for Natural Gas Pipeline Facilities

	1
	Review and develop standards as appropriate to support posting of information as noted in Docket No. RM06-18-000, Order No. 682 and Docket No. RM06-18-001, Order No. 682-A.  

Status: Not Started.
	3rd Q, 2007
	BPS

	
	a.
	Review transmission line damage reporting to identify commonality and apply to item 1 above as appropriate.

Status: Not Started. 
	3rd Q, 2007
	BPS

	Electronic Delivery Mechanisms and Related Activities

	2
	Review security standards as may be deemed necessary, e.g. Public Key Infrastructure (PKI).

Status: Pending Activities of the WEQ EC.
	Pending WEQ PKI activities
	EDM 

	3
	Develop or amend WGQ technical standards, as appropriate, to address to the DoE Sandia National Laboratories 2006 surety assessment findings and recommendations.

Status: Underway.
	4th Q, 2007
	BPS/EDM

	4
	Prepare a joint analysis with the retail quadrants for AS2 and AS3 protocols as compared to the NAESB IET. 

Status:  Underway.
	2nd Q, 2007
	WGQ EDM & Retail TEIS

	Contracts Activities

	5
	Develop FAQ for Updated NAESB Base Contract for Sale and Purchase of Sale of Natural Gas.  

Status: Underway.
	3rd Q, 2007
	Contracts 

	6
	Review and update NAESB Canadian Addendum to the NAESB Base Contract for Sale and Purchase of Sale of Natural Gas to incorporate the recent NAESB Base Contract revisions (Initial Draft prepared by Chair of Contracts SC).  

Status: Complete.
	2nd Q, 2007
	Contracts 

	Gas-Electric Interdependency

	7
	Respond to directives of FERC Order No. 698 issued 6-25-07, Docket Nos. RM05-5-001 and RM96-1-027 as related to the NAESB reports submitted in Docket No. RM05-28-000:

	
	a.
	¶ 56 of Order No. 698: “… Under the Commission regulations, the releasing shipper is responsible for clearly setting out the terms and conditions of the release and that would include the means for implementing the formula rate.  This is also an issue on which NAESB can develop standards to ensure that such releases can be processed quickly and efficiently.” (emphasis added)

Status: Underway.
	TBD
	BPS

	
	b.
	¶ 63 of Order No. 698:  “The Commission is not modifying its requirement for within-the-path scheduling as adopted in Order No. 637.  The example posited by NAESB appears consistent with the within-the-path scheduling concept and with pipeline proposals that have been accepted.   It would not be appropriate for the Commission here to try to provide generic clarification to cover all possible proposals by pipelines for according flexibility to shippers.  These proposals will have to be judged on an individual basis.  In addition, NAESB can consider through its consensus process possible standards for according increased receipt and delivery point flexibility.” (emphasis added)
Status: Underway.
	TBD
	BPS

	
	c.
	¶ 69 of Order No. 698:  “As we stated in the NOPR, the Commission has recognized the interest of interruptible shippers in achieving business certainty by making the last intra-day nomination opportunity one in which firm nominations do not bump interruptible nominations.   However, within the confines of current Commission policy, NAESB should actively consider whether changes to existing intra-day schedules would benefit all shippers, and provide better provide for coordination between gas and electric scheduling.  In addition, the NAESB nomination timeline establishes only the minimum requirement to which pipelines must adhere...” (emphasis added)

Status: Underway.
	TBD
	BPS

	Review and develop business practices standards to support e-Tariff program

	8
	Develop business practices as needed to support the e-Tariff program including submittal of tariffs and metadata. (Docket No RM05-1-000)

Status: Underway.
	3rd Q, 2007
	Joint WEQ/WGQ

e-Tariff Subcommittee

	Program of Standards Maintenance & Fully Staffed Standards Work


	
	Business Practice Requests 
	Ongoing
	Assigned by the EC


	
	Continue review against plan for migration to ANSI ASC X12 new versions as needed and coordinate such activities with DISA.
	Ongoing
	ANSI X12 Subcommittee

	
	Information Requirements and Technical Mapping of Business Practices
	Ongoing
	Assigned by the EC4 

	
	Ongoing Interpretations for Clarifying Language Ambiguities 
	Ongoing
	Assigned by the EC4 

	
	Ongoing Maintenance of Code Values and Other Technical Matters
	Ongoing
	Assigned by the EC4

	Provisional Activities


	
	Respond to requests as received that are related to Docket No. AD06-11-000 (Market Transparency Reporting).

	
	Respond to changes as needed to support decisions from the D.C. Court of Appeals decision, No. 04-1183, decided on 11-17-06 vacating FERC Order Nos. 2004, 2004-A, 2004-B, 2004-C and 2004-D as applied to natural gas pipelines.



[image: image2]
NAESB 2007 WGQ EC and Subcommittee Leadership: 
Executive Committee:  Jim Buccigross, Chair and Mike Novak, Vice-Chair

Business Practices Subcommittee:  Kim Van Pelt, Valerie Crockett, Dolores Chezar and Richard Smith

Information Requirements Subcommittee:  Dale Davis

Technical Subcommittee:  Kim Van Pelt

Contracts Subcommittee:  Keith Sappenfield 

Electronic Delivery Mechanism Subcommittee:  Leigh Spangler, Christopher Burden

Interpretations Subcommittee:  Paul Love
Joint WEQ/WGQ e-Tariff Subcommittee:  Keith Sappenfield

End Notes:


 Dates in the completion column are by end of the quarter for completion by the assigned committee.  The dates do not necessarily mean that the standards are fully staffed so as to be implementable by the industry, and/or ratified by membership.  If one item is completed earlier than planned, another item can begin earlier and possibly complete earlier than planned.  There are no begin dates on the plan.


 The assignments are abbreviated.  The abbreviations and committee structure can be found at the end of the annual plan document.


 This work is considered routine maintenance and thus the items are not separately numbered.


 The EC assigns maintenance of existing standards on a request by request basis.


 To the extent that it is determined that any of the provisional activities should be worked upon during the year as a result of a specific request for standards development or a FERC action, the Board has the discretion to modify the annual plan.  Additionally, provisional activities will remain on the Annual Plan for one year pending the filing of a formal request or a decision to add them to the plan as active items.

	NORTH AMERICAN ENERGY STANDARDS BOARD

2007 WEQ Annual Plan – With Changes  proposed by the WEQ EC on August 14, 2007 



	
	Item Description
	Completion

	Assignment


	1
	Develop business practices standards as needed to complement reliability standards

	
	Develop business practice standards to support and complement NERC reliability standards, NERC policies and NERC standards authorization requests (SARs) using the NERC/NAESB Coordination Joint Standards Development Process as appropriate.  Current NAESB activities underway to develop business practice standards that are supportive of this annual plan item are: 

	
	a)
	Make version 1 changes to business practices as requested.
	Ongoing
	BPS

	
	
	i)
	Make changes to business practices as related to inclusion of the NERC Reliability Functional Model functional model entities as NERC undertakes the same efforts.

Status:  No requests.
	As requested
	BPS

	
	b)
	Develop business practices to support Coordinate Interchange – R05020 “Include a guideline for rounding schedules with partial mWh's in the coordinate interchange business practice WEQ BPS-002-000”
Status: Underway.
	4th Q, 2007
	BPS
JISWG

	
	c)
	Development of business practice standards for request no. R03017 (Operate within Limits)  is transferred to provisional item #7 and will return to the active portion of the annual plan s NERC schedules are set.

	
	d)
	Develop business practices to support the reliability components of TLR.

	
	
	i)
	Version 0 Split of TLR business practices from reliability components.

Status:  Completed ratification and delayed publication and filing with FERC until NERC has had the opportunity to complete its split. 
	3rd Q, 2007
	BPS

	
	
	ii)
	Continuous support of TLR Procedure in alignment with NERC efforts including version 1 development.

Status: Ongoing as NERC makes changes. R06002 completed and approved by the WEQ EC on 5-9-06.
	Ongoing
	BPS

	
	
	iii)
	Complete version 1 TLR business practices.

Status: Dependent on successful completion of NERC efforts – 1(d)(i).
	3rd Q, 2007
	BPS

	
	e)
	Determine any needed NAESB action in support of the Interchange Distribution Calculator (IDC) and develop any necessary standards.
Status: Not Started.
	4th Q, 2007
	BPS

	
	f)
	Develop jointly with NERC a Joint NERC/NAESB Operating training manual.
Status: Underway.  Dependent on completion of version 1 TLR BPs, 1(d)(i).
	3rd Q, 2007
	BPS

	2
	Develop business practice standards in support of the FERC RM05-25-000 and RM05-17-000 (OATT Reform)

	
	a)
	Develop version 1 business practice standards to better coordinate the use of the transmission system among neighboring transmission providers.  Such business practice standards would be based on recommendations from NERC's Long Term ATC/AFC Task Force and would involve revised procedures for the ATC calculation and/or revised protocols as determined by the final order.

Status: Underway using joint standards development process with NERC.  Request R050004 was expanded to include the OATT NOPR items (NOPR, Docket Nos. RM05-25-000 and RM05-17-000,  “Preventing Undue Discrimination and Preference in Transmission Services”, issued May 19, 2006).
	2007
	BPS/ESS

	
	
	i)
	Group 0:  Resales

Status:  Completed.  Recommendation adopted at May 8, 2007 WEQ EC meeting. Ratification ballot posted on June 22, 2007.
	2nd Q, 2007
	ESS/ITS 

	
	
	ii)
	Group 1: Conditional Firm, Annotations For ATC; Load Forecast And Actual Load; Re-Bid Of Partial Service; And Preconfirmation Priority
Status: Underway
	3rd Q, 2007
	ESS/ITS

	
	
	iii)
	Group 2:  Metrics; Redispatch Cost Posting
Status:  Not Started
	4th Q, 2007
	ESS/ITS

	
	
	iv)
	Group 3:  Network Service On OASIS
Status:  Not Started
	4th Q, 2007
	ESS/ITS

	
	
	v)
	Group 4:  Pre-Emption; Request No. R05019; and Revisions to Standard 9.7
Status:  Not Started
	1st Q, 2008
	ESS/ITS

	
	
	vi)
	Group 5:  Paragraph 1377
Status:  Not Started
	1st Q, 2008
	ESS/ITS

	
	
	vii)
	Group 6:  Miscellaneous (Paragraphs 1390 and 1627 of Order 890)

Status:  Not Started
	2nd Q, 2008
	ESS/ITS

	
	b)
	Develop the needed business practices as companion to the NERC standards for ATC related efforts.
	
	

	
	
	i)
	Develop standards to support existing Request No. R05004.

Status:  Underway
	3rd Q, 2007
	BPS/ESS

	
	
	ii)
	Develop the Business Practice Standards complementary to NERC Reliability Standards for Existing Transfer Capability (ETC) to create a “consistent approach for determining the amount of transfer capability a transmission provider may set aside for its native load and other committed uses”, including the elements of ETC for full implementation of the NERC MOD-001 reliability standard
Status:  Not Started.
	3rd Q, 2007

	BPS/ESS

	
	
	iii)
	Capacity Benefit Margin (CBM) Business Practices 

· Business practice standards to set forth “how the CBM value shall be determined, allocated across transmission paths, and used” and how transmission providers will “reflect the set-aside of transfer capability as CBM in the development of the rate for point-to-point transmission service.”
Status: Underway.
· Business practice standards that include an OASIS mechanism to “allow for auditing of CBM usage.”
Status:  Underway.
· Any additional business practice standards needed to complement the NERC CBM reliability standards (MOD004) created as a result of this effort
Status:  Underway
	3rd Q, 2007

	BPS/ESS

	
	
	iv)
	Transmission Reliability Margin Business Practices:

· Transmission Reliability Margin (TRM):   Business Practice Standards to complement the NERC reliability standards for TRM
Status:  Underway
· The business practice standards will include specification of the appropriate uses of TRM and when transmission providers may set aside TRM

· Any additional business practice standards needed to complement the NERC TRM reliability standards (MOD008) created as a result of this effort
Status:  Underway
	3rd Q, 2007

	BPS/ESS

	
	
	v)
	Business Practice Standards for ATC and AFC Calculation Methodologies to complement the NERC reliability standards created for ATC and AFC Methodologies (NERC MOD001 (Available Transfer Capability); NERC MOD028 (Network Response Available Transfer Capability); NERC MOD029 (Rated System Path Available Transfer Capability); and NERC MOD030 (Flowgate Network Response Available Transfer Capability)):

· Business practice standards to address  the frequency and posting requirements for all ATC components that are complementary to the related NERC reliability standards

· Business practice standards for data exchange for ATC modeling complementary to the related NERC reliability standards including any OASIS posting requirements to achieve the data exchange

· Business practice standards that will set forth how transmission providers will post “explanations of the reason for a change in monthly and yearly ATC values on a constrained path.”  The standards will include a requirement that that the transmission provider post the reason for the change in a narrative form.  The posted information will include “the (1) specific events which gave rise to the change and (2) new values for ATC on that path (as opposed to all points on the network).”

· Business practice standards for posting on OASIS of the “underlying load forecast assumptions for all ATC calculations”

· Business practice standards for posting on OASIS of the “actual daily peak load for the prior day.”
· Business practice standards for accounting for counterflows.  These standards will be included in the ATC business practice standards. (The group determined that this will be addressed as part of Annual Plan item 2(b)(ii).

Status:  Underway
	3rd Q, 2007

	BPS/ESS

	
	
	vi)
	· Business practice standards to complement NERC reliability standards for Transfer Capability in response to new NERC Supplemental SAR:  Revisions to Existing Standards MOD001-MOD009, FAC12-13
Status:  Underway
· Business practice standards to set forth the procedure for input on TTC and ATC methodologies and values.  (During the Order 890 NERC and NAESB joint standards development effort, it was determined that the standards contained in MOD003 should be business practice standards instead of reliability standards.  NERC has requested that NAESB adopt the standards as business practices via correspondence to Ms. McQuade, NAESB President.)
Status:  Underway


	3rd Q, 2007
	BPS/ESS

	
	c)
	Develop version 1 business practice standards to support transparency reporting and related functions that may be required as a result of the final order.

Status: Not Started.
	TBD
	BPS/ESS

	3
	Develop business practices standards to improve the current operation of the wholesale electric market and develop and maintain business practice and communication standards for OASIS and Electronic Scheduling

	
	a)
	Develop and/or maintain business practice standards as needed for OASIS and electronic scheduling. Specific items to address include:

	
	
	i)
	Develop OASIS S&CP changes to support OASIS business practices:
	
	

	
	
	
	1)
	Implementation of S&CP changes to support "relinquish" mechanism to complement non-firm redirects (R04006C1).
Status: Complete – approved by the WEQ EC on 2-6-07.
	1st Q, 2007
	ESS/ITS

	
	
	
	2)
	Implementation of S&CP changes to support Standards of Conduct business practices.

Status:  Complete – approved by the WEQ EC on 2-6-07.
	1st Q, 2007
	ESS/ITS

	
	
	ii)
	Network Services: Determine and develop needed business practice standards or other support is needed to support use of OASIS for Network Service transactions (R04006E).
Status: Underway.
	4th Q, 2007
	ESS/ITS

	
	
	iii)
	Registry:  Determine and develop needed business practice standards to support the registry functions currently supported by NERC (R04037).
Status: Underway.
	4th Q, 2007
	JISWG

	
	
	iv)
	Identify e-Tag enhancements to support business practices  (including e-Tag specification changes) (R05018).

Status: Complete.
	3rd Q, 2007
	JISWG

	
	
	v)
	Document procedures used to implement the displacement/interruption terms of the Pro Forma tariff (R05019).

Status: Not Started.(Related to request R05004)
	4th Q, 2007
	ESS/ITS

	
	
	vi)
	Make incremental enhancements to OASIS as an outgrowth of the NAESB March 29, 2005 conference on the future of OASIS (R05026).

Status: Underway.  Scoping statement completed by SRS, assignments made, and clarifications requested from the submitter.
	2008
	Various

	
	
	vii)
	Respond to issues in FERC Order No. 676 (Docket No. RM05-5-000) – NAESB WEQ Standards 001 9.7, (paragraph 51 of the order).

Status: Underway.  Assigned to group 4, reference 2007 WEQ AP item 2(a)(v)
	1st Q, 2008
	ESS/ITS

	
	b)
	Develop and/or maintain standard communication protocols and cyber-security business practices as needed.

	
	
	i)
	Address the surety assessment findings on NAESB PKI standards.
Status: Complete, will be provided as a response to the U.S. DoE upon completion by the WGQ for their response to the findings.
	1st Q, 2008
	JISWG

	
	
	ii)
	Develop PKI standards for OASIS.
Status: Not Started. 
	4th Q, 2007
	ESS

	
	
	iii)
	Develop PKI Standards for e-tagging.
Status: Underway.
	4th Q, 2007
	JISWG

	
	
	iv)
	Develop enhanced Electric Industry Registry (EIR), (R06027)
Status: Underway.
	4th Q, 2007
	JISWG

	
	c)
	Develop needed business practice standards for organization/company codes for NAESB standards – and address current issues on the use of DUNs numbers.
Status: Underway.
	3rd Q, 2007
	NAESB Staff with WEQ support

	4
	Review and develop business practices standards as applicable to address seams issues

	
	a)
	Review and evaluate entries in existing Seams Catalog and identify possible business practices development.

Status: Complete – survey results indicated that all existing seams issues were being addressed internally by ISOs and RTOs.
	2nd Q, 2007
	Seams

	
	b)
	Develop business practice standards as identified from the review of the seams catalog.

Status: Complete – no possible business practice development identified to address seams issues.  All existing seams issues being addressed internally by ISOs and RTOs.
	2nd Q, 2007
	Not assigned

	5
	Review and develop business practices standards to support e-Tariff program

	
	
	Develop business practices as needed to support the e-Tariff program including submittal of tariffs and metadata. (Docket No RM05-1-000)
Status: Underway.
	4th Q, 2007
	Joint WEQ/WGQ e-Tariff Subcommittee

	6
	Review and develop business practices standards to Demand Response, Demand Side Management and Energy Efficiency Programs

	
	
	Review and develop needed model business practices for a standardized method for quantifying benefits, savings, cost avoidance and/or the reduction in energy demand and usage derived from the implementation of demand side management and energy efficiency programs.  This effort will include demand side response, energy efficiency programs and metering, including the 'curtailment service provider' program.

Status: Underway.
	2008
	Joint WEQ/Retail DSM-EE Subcommittee

	PROVISIONAL ITEMS

	1
	Develop and or modify business practices related to support of NERC effort on the NERC Resources and Transmission Adequacy and Inadvertent Interchange Data Standards BAL-006 revisions.

	2
	Develop business practice standards as requested by the regional and state advisory groups.

	3
	Using the NERC Interconnected Operations Services reference document (March 2002, version 1.1) as a guide and starting point, develop business practices as necessary for ancillary services and/or interconnected operating services transactions.

	4
	Develop business practice standards as related to the Effectiveness Study of Competitive Wholesale Markets (Congressional Mandate), Electric Energy Market Competition Task Force, Docket No. AD05-17-000, issued by the FERC on October 13, 2005.

	5
	Develop and or modify business practices as requested by FERC related to gas-electric coordination issues in Docket No. RM05-5-001, "Standards for business practices for Interstate Natural Gas Pipelines", "Standards for Business Practices for Public Utilities," issued October 25, 2006 and related order on inquiry, "Order Instituting Inquiries into Gas-Electric Coordination Issues," also issued on October 25, 2006.

	6
	Develop and/or maintain business practice standards to support gas-electric interdependencies

	
	· Respond to requests as received that are related to Docket No. RM05-28-000.

	
	· Respond directives related to the conclusions of the NAESB reports submitted in Docket No. RM05-28-000.

	7
	Develop business practice standards to support Operate Within Limits (R03017) as coordinated with the NERC schedule on the same development for reliability standards.
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NAESB WEQ EC and Subcommittee Leadership:

Executive Committee:  Kathy York (WEQ EC Chair) and Clay Norris (WEQ EC Vice Chair)

Standards Review Subcommittee:  Raj Rana, Narinder Saini

Seams Subcommittee: Robert Schwermann (inactive)
Business Practices Subcommittee & Task Forces: Kathy York & Jim Busbin
Electronic Scheduling Subcommittee/Information Technology Subcommittee & Task Forces: Paul Sorenson, J.T. Wood

Joint Interchange Scheduling Working Group (JISWG):  Bob Harshbarger (NAESB), Jim Hansen (NERC)

e-Tariff Joint WEQ/WGQ Subcommittee (e-Tariff):  Jane Daly (WEQ), Keith Sappenfield (WGQ)

DSM-EE Joint Retail/WEQ Subcommittee: Ruth Kiselewich and David Koogler (Retail), Roy True and Paul Wattles (WEQ)
Retail Electric & Retail Gas 


Quadrant Executive Committees


(REQ and RGQ ECs)








Business Practices Subcommittee (BPS)








Contracts Subcommittee (dormant)








Glossary Subcommittee








Information Requirements Subcommittee (IR)








Technical Electronic 


Implementation Subcommittee (TEIS)








Model Business


Practice


Development





Task Forces & Working Groups5








Technical 


Standards


Development








Joint Retail/WEQ DSM-EE Subcommittee





Interpretations Subcommittee





The translation of business practices to usable uniform business transactions is accomplished through the definition of information requirements for the data, and mapping of that data into specific electronic transactions.  This translation is performed by IR and Technical subcommittees and completes the standards development process, often referred to as “full staffing.”  Both IR and Technical work in tandem to complete this crucial technical implementation activity.  Until these steps have been completed, the process is incomplete, and in many cases, the business practices cannot be used.





Practices


Development





Task Forces & Working Groups





Technical


Implementation





ANSI X12 Subcommittee





Electronic Delivery Mechanism Subcommittee (EDM)








Technical Subcommittee





Information Requirements Subcommittee (IR)








Joint WEQ/WGQ e-Tariff Subcommittee





Contracts Subcommittee





Business Practices Subcommittee (BPS)





Wholesale Gas Quadrant


Executive Committee (WGQ EC)











Wholesale Electric Quadrant


Executive Committee (WEQ EC)








Standards Review Subcommittee (SRS)








Seams Subcommittee (inactive)








Business Practices Subcommittee (BPS)








Electronic Scheduling Subcommittee (ESS)








Information Technology Subcommittee (ITS)





Joint Interchange Scheduling Working Group


(JISWG)








Scoping





Task Forces & Working Groups








Development








E-Tariff Joint WEQ/WGQ Subcommittee








DSM-EE Retail/WEQ Subcommittee








� Reach out to SGA and AGA for subject matter experts.





End Notes:


� Dates in the completion column are by end of the quarter for completion by the assigned committee.  The dates do not necessarily mean that the standards are fully staffed so as to be implementable by the industry, and/or ratified by membership.  If one item is completed earlier than planned, another item can begin earlier and possibly complete earlier than planned.  There are no begin dates on the plan.


� The assignments are abbreviated.  The abbreviations and committee structure can be found at the end of the annual plan document.


� This work is considered routine maintenance and thus the items are not separately numbered.


� The EC assigns maintenance of existing standards on a request by request basis.


� To the extent that it is determined that any of the provisional activities should be worked upon during the year as a result of a specific request for standards development or a FERC action, the Board has the discretion to modify the annual plan.  Additionally, provisional activities will remain on the Annual Plan for one year pending the filing of a formal request or a decision to add them to the plan as active items.








End Notes:


� Dates in the completion column are by end of the quarter for completion by the assigned committee.  The dates do not necessarily mean that the standards are fully staffed so as to be implementable by the industry, and/or ratified by membership.  If one item is completed earlier than planned, another item can begin earlier and possibly complete earlier than planned.  There are no begin dates on the plan.


� The assignments are abbreviated.  The abbreviations and committee structure can be found at the end of the annual plan document.


�   The BPS/ESS groups working on Order 890 modified the completion date from 3rd to 4th Quarter 2007 for item 2(b)(ii) addressing ETC business practices development after the WEQ EC approved the other suggested changes in the WEQ 2007 Annual Plan on 8-14-07.


�   The BPS/ESS groups working on Order 890 modified the completion date from 3rd to 4th Quarter 2007 for item 2(b)(iii) addressing CBM business practices development after the WEQ EC approved the other suggested changes in the WEQ 2007 Annual Plan on 8-14-07.


� The BPS/ESS groups working on Order 890 modified the completion date from 3rd to 4th Quarter 2007 for item 2(b)(iv) addressing TRM business practices development after the WEQ EC approved the other suggested changes in the WEQ 2007 Annual Plan on 8-14-07.


� The BPS/ESS groups working on Order 890 modified the completion date from 3rd to 4th Quarter 2007 for item 2(b)(v) addressing ATC and TTC business practices development related to NERC MOD001, MOD028, MOD029 and MOD0303 after the WEQ EC approved the other suggested changes in the WEQ 2007 Annual Plan on 8-14-07.
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