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Retail Subcommittee Summary as of May 1, 2008

Retail Subcommittees and Task Forces

Business Practices Subcommittee (BPS)
· January 15-16, 2007:  The Retail BPS met in Houston to discuss registration agent enrollment model business practices for enrollments, drops, and account information change. The business practices to support customer enrollment using a registration agent were approved after the group made changes during the meeting.  The group initiated its review of customer drop using a registration agent.  It is expected that customer drops may be voted on at the February meeting. 
· February 27, 2008:  The Retail BPS met via conference call to discuss registration agent enrollment model business practices for drops and account information change.  Regarding the minor correction for customer billing and payment notification via UET all supported the changes to support the cancel/rebill function.  Regarding the customer drop using a registration agent, the group endorsed several business practices and to send the effort on to TEIS for technical mapping.  The recommendation for customer enrollment, drop using a registration agent and account information should all be prepared prior to April 14.
· March 25, 2008:  The Retail BPS met via conference call to discuss publication issues, to review existing model business practices to identify and then discuss those practices that may be applicable for the registration agent model.  In review of the existing and possibly applicable business practices that may need modification to support a registration agent use, assignments were made – including master list of defined terms, market participation interactions, creditworthiness, distribution company-supplier disputes, contracts, and customer billings and payments.  The reviews and modifications will be discussed at the May 12-13 meeting.
Information Requirements Subcommittee
· January 8, 2008:  The Retail Information Requirements Subcommittee (IR) met jointly with the Technical Electronic Implementation Subcommittee via conference call to discuss open issues on customer billing and payment technical implementation, the billing and payment UET document, and the customer enrollment and customer drop documents.    Decisions made during the meeting were to refrain from (a) requiring 12 months’ usage history on UET invoices; (b) requiring electronic invoices to be identical to snail-mailed invoices, as there is no industry consensus on either requirement; (c) mandating different forms for UET invoices for residential as opposed to all other customers; and (d) using on UET invoices terminology regarding “Cancel” different from the Billing and Payment MBPs.
Contracts Subcommittee
· 2008:  As the Retail Contract has been adopted in 2006, no meetings of this group were scheduled for 2007 and none are expected in 2008.  Should a request be submitted to amend the contract or to address other development that would be assigned to the Contracts Subcommittee, the group will be reconstituted. 

Technical Electronic Implementation Subcommittee (TEIS)
· January 8, 2008:  The Retail Information Requirements Subcommittee (IR) met jointly with the Technical Electronic Implementation Subcommittee via conference call.  The summary of the meeting can be found under the IR Subcommittee listings.
Glossary Subcommittee
· 2008: The Retail Glossary Subcommittee as needed to support the efforts of the other retail subcommittees in their drafting of the model business practices.  To date, no meetings of the Glossary Subcommittee have been scheduled.
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