Comments of Duke Energy
2007 Retail Annual Plan Item 1(a) – Billing & Payment

2006 Retail Annual Plan Item 2 – Customer Information


The following comments are submitted by Duke Energy for both the Retail Electric Quadrant (REQ) and the Retail Gas Quadrant (RGQ), and apply to both Annual Plan Recommendations.


Duke Energy applauds the members of IR and TEIS for their hard work and dedication.  Their documentation of the technical details associated with these two annual plan items is thorough and accurate..  However, Duke Energy does have concerns with the placement of certain details in the documents.  Specifically, IR and TEIS have developed a number of definitions in both documents, and several technical Model Business Practices for Customer Information.  Duke Energy disagrees with the placement of the definitions, and further disagrees that the technical Model Business Practices are properly placed.  In addition, it appears that the numbering scheme in these documents does not follow the MBP formatting decisions made by the Executive Committee on 11/17/04 and 2/2/05.
WGQ Precedent
Some members of IR and TEIS believe that the Model Business Practices developed by the retail quadrants should closely follow the format of the WGQ Standards.  Duke Energy believes that the retail quadrants should look for WGQ examples when developing Model Business Practices and other NAESB-related documents.  However, we believe that the WGQ serves as and example and not a precedent to be followed by the retail quadrants.  The retail quadrants should develop documentation that best suits their application.  Some of the major differences between the WGQ and the retail quadrants include:

1. Developed versus emerging marketplaces - The WGQ is an established standards setting organization that evolved from GISB.  The users of WGQ standards, for the most part, are familiar with the wholesale gas marketplace and its participation standards.  On the other hand, the users of the retail quadrant Model Business Practices may be unfamiliar with customer choice and its associated electronic transactions.  Retail quadrant documentation should be user friendly to allow new markets to gain a high level view of marketplace interactions before diving into the technical details of electronic communication.
2. Standards versus Model Business Practices – The WGQ develops Standards and REQ/RGQ develops Model Business Practices.  Best practices are not being developed and policy decisions are not being made by the REQ/RGQ.  The WGQ Standards are followed by the industry, where Model Business Practices serve as a guideline to state utility commissions and distribution companies making jurisdictional decisions about customer choice.
3. Business versus Technical Definitions – The WGQ includes its technical definitions                         along with business-related definitions.  This is not practical for retail quadrant business   users developing customer choice programs.  In addition, REQ/RGQ does not have a formal process for approving technical definitions.  The Glosssary Subcommittee deals strictly with business definitions.
Recommended Revisions to the IR/TEIS Documents

According to the Model Business Practice formating approved by the Executive Committee, the first section under “Tab 6” should be RXQ.x.6.1.1 (Implementation of Business Process).  The numbering scheme used in the IR/TEIS documents had only 3 digits.  Either a new numbering scheme for “Tab 6” needs to be approved by the EC to accommodate the IR/TEIS work or the numbering within the document should be changed to reflect the approved format.

Regardless of whether a new numbering format is approved or the existing format remains in effect, Duke Energy recommends that two new sections be added to the beginning of “Tab 6”:

RXQ.x.6.1.1 (or RXQ.x.6.1 if the EC changes the numbering to 3 digits) – Technical Definitions

RXQ.x.6.1.2 (or RXQ.x.6.2 if the EC changes the numbering scheme to 3 digits) – Technical Model Business Practices

The technical defintions and technical Model Business Practices are a better fit under “Tab 6”, making the REQ/RGQ Model Business Practices more user friendly.  In the retail markets, business people are more likely to read Tabs 1 through 5 to gain a business understanding, where those who implement the technical details will focus on Tab 6.

In addition, there needs to be discussion whether the Related Model Business Practices under Tab 5 should include both business and technical MBPs or just business MBPs.  There may be a need for a “Related Model Business Practices” section under Tab 6 for technical MBPs only.  Duke Energy’s preference is to separate the business and technical details.

The changes to Tab 6 at most for the two MBPs submitted by IR and TEIS would be:

RXQ.3.6.1.1 – Technical Definitions for Billing and Payment
RXQ.3.6.1.2 – Technical Model Business Practices for Billing and Payment
RXQ.3.6.1.3 – Model Business Practices Related to Billing and Payment
RXQ.8.6.1.1 - Technical Definitions for Customer Information
RXQ.8.6.1.2 - Technical Model Business Practices for Customer Information

RXQ.8.6.1.3 - Model Businesss Practices Related to Customer Information 
Duke Energy thanks NAESB for the opportunity to comment on these proposed Model Business Practices.
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